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Content Analysis of Emotional Labor Experiences by Medical
Ward Nurses in Caring for Patients

Fumie Nakamura

Division of adult nursing, Department of Nursing, Ashikaga Institute of Technology

Abstract

[Objectives] The purpose of this study was to clarify the content of emotional labor experiences
by medical ward nurses in caring for patients in clinical practice.

[Methods] Free descriptions of emotional labor experiences were recorded using self-
administered free-writing questionnaire, then categorized and examined by content analysis.
[Results and conclusion] As part of their duties, medical ward nurses must practice emotional
labor in which they are supposed to manage their own emotions and subsequently express
appropriate emotions in response to those of the patient. On conducting a content analysis of such
emotional labor experiences by medical ward nurses, we extracted four core categories consisting
of 15 categories. The core categories were “emotional control,” “emotional expression,” “emotional
state of the nurse,” and “emotional state of the patient.” The categories included the following:
“sympathy and attentiveness,” “all situations,” “faking emotions,” “suppressing emotions,” “(nurse)
smiling,” “(nurse) emotional conflict,” “patient anger/discontent,” and “awareness of mode of
expression.” In emotional labor, there was high awareness of negative feelings of the patient, as
well as “suppressing emotions” and “faking emotions” in nurses, which suggests that knowledge
and skills need to be acquired in stress coping methods and in “providing sympathy,” “maintaining
composure,” and “recognizing emotions.”

” W« »”

Key Words: emotional labor, medical ward nurses content analysis
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