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The difficulties experienced by nurses in palliative care units
and support for overcoming them

Kikuko Iwasaki, Manami Watanabe

Abstract

[Purpose] For patients with fatal cancer and their family members, hospice and palliative
care units (hereinafter called palliative care units) have significant roles. This study aims to
demonstrate the difficulties encountered by nurses working in palliative care units along
with the process for overcoming them.

[Method] Five palliative care nurses were interviewed by semi-structured interview. The
difficulties they experience in palliative care units were qualitatively analyzed.

[Results and Discussion] Based on the analysis, the difficulties were classified in eight
categories, such as "difficulty in providing information to family members on the pain of
and the process to being present at death", and "staying present to family members for
coping with their emotional swing associated with bereavement". The analysis also revealed
three categories of support for overcoming difficulties, such as "trying their best to give
priority to patients' feeling”, and "being encouraged by co-workers with their positive
feedback"”. The difficulties in providing care for patients in end-of-life phase range widely.
Since such difficulties are inevitable, it would be necessary to share them among nurses as
well as to acquire knowledge and skill for finding solutions. It was also suggested to be
effective to have participation of their team, in a way that they can be positive about nursing
care they provide.

Key Words : palliative care unit, cancer patient, end of life, difficulty, support
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