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Emotional labor to patients by internal medical ward nurse
at the cancer hospitals
— Relation to emotional intelligence and positive negative emotions —

Fumie Nakamura
Department of Nursing, Ashikaga University

Abstract

[Purpose] The purposes of study was to further examine the association between the emotional
intelligence and positive and negative emotions of nurses and their subjective experience of emotional labor
when working with patients.

[Methods] The respondents in our survey included nurses stationed of the cancer hospitals. A self-report
questionnaire was used to evaluate the attributes of the subjects, the scale of emotional labor experienced by
the nurses, their level of emotional intelligence, and the positive/negative directionality of their feelings. In
addition to basic statistical calculations, bivariate correlations analyses were performed.

[Results] The results of our investigation are as follows:1. Emotional labor and emotional intelligence were
positively correlated with a correlation coefficient of r = 0.39. 2. The number of years of nursing experience
was found to be associated with emotional labor as a whole. 3. Emotional labor was found to be associated
with positive feelings. 4. A sub-factor of emotional labor, exploratory understanding—the search for an
appropriate way to express to patients that they are understood—is associated with the following six sub-factors
of emotional intelligence. 5. A sub-factor of emotional labor, namely depth adaptation—the attempt to create
an appropriate emotion—is associated with the following two sub-factors of emotional intelligence. 6. The
abovementioned sub-factors of emotional labor—exploratory understanding and depth adaptation—are
associated with the following eight sub-factors of emotional intelligence.

[Conclusion] The results showing factors related to nurses' emotional labor were clarified, and suggestions
for learning and education in improving the ability of emotional labor were obtained.

Key Words : nurse, emotional labor, emotional intelligence, positive negative emotions.





